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Better Business Bureau Warns of ‘Storm Chasers’

OMAHA, Neb. — The Better Business Bu-
reau serving Nebraska, South Dakota, The
Kansas Plains and Southwest lowa is warning
both businesses and residents to use caution
when hiring companies to make repairs in the
wake of the damaging storms that moved
through the area this week.

Some people might be dealing with tree
damage, electrical issues or damage to roofs
and siding. Storms like these often attract
traveling workers commonly known as
“storm chasers” or “travelers” offering their
services. BBB urges consumers to use cau-
tion when dealing with these companies, as
many of them are not reputable.

Storm chasing has become a multi-million
dollar industry, complete with computerized
hail forecasting, teams of out-of-state in-
stallers and trained salespeople who go door-
to-door soliciting work. These firms typically
set up temporary shops in the area to cap-
ture construction work caused by storm
damage. Sometimes they canvass the area
with flyers or go from door to door offering

BBB is also warning area contractors to
beware of “storm chasers” who are willing to
pay local construction companies substantial
amounts of money to use their business’s es-
tablished name, reputation and phone so
they can masquerade as a local entity.

“We have seen this happen before,” said
Hegarty. “After doing repairs paid by insur-
ance companies, the out-of-state contractors
left the area. Many contractors who agreed to
let storm chasers use their name regret their
decision after they were left ‘holding the bag’
of unsatisfied customers because of poor
workmanship and/or unfulfilled warranties.”

Tips for Hiring a Company to Repair
Storm Damage:

¢ (et the company’s complete name, ad-
dress and phone number. Be skeptical of any
vague or hesitant answers, or no offers of
contracts, brochures, or anything in writing.
Beware of high-pressure sales tactics. A rep-
utable company will be happy to let you
check them out first.

ance company directly

¢ [fit is an out-of-town or out-of-state com-
pany, ask how any warranty issues or prob-
lems will be addressed after the work is done
-and the company is gone.

e Ask for references from previous jobs
and check them out before signing the con-
tract.

¢ Before work starts, have a signed, writ-
ten contract including start and completion
dates, exact costs, specific work to be done,
and warranty information. Read fine print
carefully and understand all terms before
signing.

¢ Get at least 34 quotes from contractors
and insist that payments be made to the com-
pany, not an individual.

¢ [f you have damage, check with your
homeowners’ insurance to have an adjuster
sent to determine if and how much they will
cover to repair or replace damaged property.

¢ Be highly suspicious of a contractor that
asks you to pay for the entire job upfront. He
may take your money and never return.

Storm Tips: Don’t Knock

BROOKINGS — This week’s storm left a
trail of destruction over parts of South
Dakota as ice-coated trees succumbed to
the weight and shed their branches.

Although it’s difficult to watch, there is
not much homeowners can do to protect
their trees in the midst of the storm says
John Ball, SDSU Extension Forestry Spe-
cialist.

“Tknow the first thing you want to do
is knock the ice off those hanging
branches - don'’t do it,” Ball said. “Knock-
ing the ice from the branches is the ab-
solute worst thing you can do. Also do not
spray de-icing material on the branches to
melt the ice. These chemicals are toxic to
trees.”

He says interfering with nature will
make it more likely for branches to break
than just leaving the trees alone.

Ice From Tree Branches
AFTER THE STORM

Once the storm is over and the ice has
melted, Ball recommends tree owners
properly prune away any broken
branches. He adds that it does no good to
paint the pruning wound. However if a
branch is just bent, wait awhile rather than
prune it off the tree.

“If you're patient, most bent branches
will bounce back - if they have not
snapped. However, it can take as long as
two months, so you want to wait a while
before pruning off bent branches so you
can have a clear picture of your tree’s
health,” Ball said.

Ball says that because trees had not
begun to bud before the storm, the
branches that survive the storm should be
fine this spring.

Because of the storm-stress these trees

their services. "While some of these contrac-
tors may offer a low price and fast repairs,
they may not stand behind their work,” said
BBB President and CEO Jim Hegarty. "If the
contractor is from out-of-state, who will serv-
ice the warranty if problems arise later? Con-

sumers should ask questions.”

DAILY RECORD

POUND COUNT

Several animals are available at the
Yankton Animal Shelter. For more infor-
mation call the Yankton Police Depart-
ment’s Animal Control Officer, from 8
a.m.-4 p.m. Monday-Friday at 661-
9494, or 668-5210.

DAILY RECORD POLICY

The Press & Dakotan publishes
police and sheriff reports as a public
service to its readers. It is important to
remember that an arrest should not
imply guilt and that every person is pre-
sumed innocent until proven otherwise.
When juveniles are released from jail,
it is into the care of a parent or
guardian.

It is the policy of the Press &
Dakotan to publish all names made
available in the police and court re-
ports. There are no exceptions.

ARRESTS

+ Spencer Alton, 20, Yankton, was
arrested Wednesday for petty theft/sec-
ond degree.

+ A 16-year-old Yankton female was
arrested Wednesday for petty theft/sec-
ond degree.

ACCIDENTS

* A Ford Focus collided with a
parked trailer in the 2200 block of
Burleigh at 9:54 p.m. Wednesday. The
juvenile driver was cited for careless
driving.
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+ Police received a report of a vehi-
cle in the ditch along West City Limits
Road near the intersection with 11th St.
at 5:30 a.m. Thursday. The vehicle was
unoccupied.

+ A 2005 GMC Envoy collided the
side of a Yankton business at 2:35 p.m.
Thursday.

INCIDENTS

* The sheriff’'s department assisted
in a Clay County arrest to help locate a
vehicle involved in a theft in Vermillion.
The request was received at 4:43 p.m.
Wednesday.

+ Police received a report at 4:52
p.m. Wednesday of a “vicious dog” in
the 7000 block of Bill Baggs Rd. that
killed a cat.

+ Areport was received at 7:37 p.m.
Wednesday of three individuals who
shoplifted items from a Yankton busi-
ness. Two individuals were arrested.

* A juvenile tobacco violation was
reported at Yankton High School at
11:18 a.m. Thursday.

+ Police received a request at 2:52
p.m. Thursday to look for a white Ford
F350 flatbed truck involved in a possi-
ble gas drive-off in Cedar County.

CRIME STOPPERS

Anyone wishing to report anony-
mous information on unlawful activity in
the City of Yankton or in Yankton
County is encouraged to contact the
Crime Stoppers tip line at 665-4440.

¢ Make sure your contractor has all the
appropriate permits for the work they are
doing and verify that the company has lia-
bility and worker’s comp insurance. If a
contractor cannot provide proof, beware.
If possible, verify that the insurance is ac-
tive by contacting the contractor’s insur-
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repair firms.

75 YEARS AGO

Tuesday, April 12, 1938

+ The meeting of the board of edu-
cation held last night ended in a tire-
pumping-up contest between J. A.
Hohf, E. P Fitzgerald and Israel
Daniels, two members of the board,
and the last named clerk of the schools.
They discovered that someone, school
boys they think, had let the air out of
their car tires.

+ A forty pound beaver which has
been doing considerable damage to the
trees on the island park at Lake Platte
was captured recently by Deputy State
Game Wardens Duffy Allgier and Henry
Axland of Kadoka.

50 YEARS AGO

Friday, April 12, 1963
+ South Dakota Attorney General
Frank Farrar visited the Gavins Point
dam tailwaters area Thursday after-
noon to determine the exact areas
being claimed by Nebraska so as to

BOARD OF TRADE

CHICAGO (AP) — Grains futures
rose Thursday on the Chicago Board of
Trade.

Wheat for May delivery rose 1 cent
to $6.9775 a bushel; May corn rose
2.25 cents to $6.5125 a bushel; May
oats rose 4.5 cents to $3.7375 a
bushel; while May soybeans rose 9.25

TREKFEST
SPRING SALE

SAVEUPTO 500 On Select

TREK

itness, Hybrid and Mountain Bikes

BIRKE & FITNESS

2404 Broadway, Yankton

605-260-BIKE (2453)

Disaster victims should never feel forced
to make a hasty decision or to choose an un-
known contractor. Start with trust by visiting
bbb.org or by calling your BBB at 800-649-
6814 or 800-856-2417 (KS only) to get Busi-
ness Reviews or lists of BBB Accredited

“We all need to be patient and let the
ice melt,” he said.

If a small tree’s branches are bending
low, the one thing Ball says homeowners
can relieve some of the pressure by prop-
ping the branch up using 2-by-4s.

have faced, Ball encourages homeowners
to keep an eye out for infestations of the
clearwing ash borer and bronze birch
borer in young ash and birch trees.

To learn more about repairing storm

damaged trees, visit the gardening section
of iGrow.org.

help determine the South Dakota posi-
tion in the “border war.”

+ Scoring first place in ten events
the Yankton Bucks trampled the
Mitchell Kernels in a dual meet here
(Mitchell) yesterday, 104 1/2 to 42 1/2.

20-26

PICK 3:9-0-7
PICK 5: 11-18-20-31-35

WEDNESDAY’S DRAWINGS
2 BY 2: Red Balls: 24-26, White Balls:

MY DAY: Month: 3, Day: 26, Year: 35

LOTTERIES

HOT LOTTO: 02-13-23-31-35, Hot

Ball: 4

THURSDAY’S RESULTS

2 BY 2: Red Balls: 12-20, White Balls:

. . : AAANEo. 9-13
It was the third annual running of the PowZ?tYe\a’IFECB)ALL 01-36-40-52-53 MYDAY: Month: 4, Day: 25, Year: 99
meet. v PICK 3: 0-3-3

DAKOTA CASH: 02-14-15-20-28
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Tuesday, April 12, 1988

+ Former South Dakota Gov. Joe
Foss, president-elect of the National
Rifle Association has been featured in
a fulll-page magazine ad attacking con-
gressional legislation. In the advertise-
ment, Foss said: “I've learned that if
you don’t respond to lies, people be-
lieve them.”

+ Carol Pederson, Irene, was
awarded the Girl Scout Outstanding
Volunteer Award badge, honored by the
Dakota Territory Service Unit. Pederson
has been active in Girl Scouts for 22
years; 10 years as a girl and 12 years
as an adult.

Card: KH

WILD CARD: 05-07-09-22-29, Wild

Q,O«

PICK 5: 01-08-28-33-38.
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Don'’t be caught 6’
without a hat! &

Many styles € colors to choose from
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108 W. 3rd St., Downtown Yankton -

605-665-2599 - Tues.-Fri. 10-5, Sat. 10-3

cents to $14.02 a bushel.

Beef and pork prices were mixed on
the Chicago Mercantile Exchange.

June live cattle rose 0.65 cent to
$1.2065 a pound; May feeder cattle fell
0.55 cent to $1.4177 a pound; June
lean hogs slipped 0.05 cent to 89.45
cents a pound.

Fill the puzzle so that every row, every column, and every
section contain the numbers 1-9 without repeating a number.
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Check tomorrow’s paper for the
solution to today’s puzzle.
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