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Dear Tom and Ray:
My wife had the oil changed

in her 2010 Camry at Walmart.
One week later, as she was finish-
ing her 25-mile morning com-
mute, she noticed a noise coming
from the engine while she parked
the car. She called me to report
it, and said she also noticed a
small amount of oil dripping
under the car. Upon restarting
the car at lunch, the sound was
much worse. So she shut off the
car, and had it towed to the
dealer where it was purchased.
The dealer said that the oil-filter
cartridge was installed incor-
rectly, so the oil ran out and the
car’s engine probably is a total
loss. I will be going to the dealer
and also speaking with a Walmart
manager tomorrow. How do I en-
sure that Walmart will make good
on this, and won’t try to weasel
out of paying for my new engine?
It’s going to cost thousands of
dollars. Thanks for your advice. --
Tom

TOM: Well, you can’t prevent
them from TRYING to weasel out
of it, Tom. The manager wouldn’t
be worth his salt if he didn’t at
least try to claim that the oil was
abducted by aliens while you
were walking the dog.

RAY: Actually, what they may
argue is that your wife shares
some responsibility for the en-
gine failure because she had an
obligation to notice that the oil
light was on. And that once the
oil light was on, she should have
stopped driving before the en-
gine was ruined completely. If
she did drive some distance with
the oil light on, that argument
has some merit. 

TOM: But whether she shares
responsibility or not, your job
now is to lock down your evi-
dence. So, when you go to the
dealer, you want to get his state-
ment, in writing, of what he found,
when he found it, what he be-
lieves happened and how much
your new engine’s going to cost.
Take some dated pictures of the
incorrectly installed part, if you
can, and get the names and phone
numbers of the individuals who
examined your car. Ask them to
agree to testify in small-claims
court someday, should that be
necessary.

RAY: And by the way, I would
ask the dealer to specify a new or
remanufactured engine, rather
than let Walmart repair your en-
gine. Here’s why: The worst of the
damage -- to the crankshaft and
the bearings -- will be obvious
when they take apart the engine.
But when you run out of oil,
there’s subtle damage to every
other part that’s supposed to be
protected by oil. And that damage
may not show up for 50,000 or
75,000 miles, when you start burn-
ing oil and belching blue smoke. 

TOM: And while that’s not a
problem for a car that already has
a lot of miles on it, your car is

practically brand-new, and you
have a right to expect another
100,000 non-oil-burning miles out
of it. So ask the dealer to write
down that the engine needs to be
replaced and cannot be satisfacto-
rily rebuilt. 

RAY: Once you have all of your
evidence collected -- the receipt
for the Walmart oil change, the
dealer’s statements, the pictures
with circles and arrows on them --
trundle over to Walmart and
calmly lay out your case. Basi-
cally, the more you’re able to con-
vince the Walmart manager that
resistance is futile, the easier a
time you’ll have getting your
money from them.

TOM: The good news is that
just about all repair shops have
what we like to call “bonehead in-
surance,” which covers us for the
stupid things we, or our employ-
ees, inevitably do once in a while. 

RAY: Well, it covers us for the
stupid things we do while working
on other people’s cars. It won’t
cover me for agreeing to write a
newspaper column with my
brother, unfortunately.

TOM: But Walmart either has
insurance to cover its employees’

mistakes, or it self-insures and
covers the cost of the errors it-
self. Either way, you have to let
them know that they’re going to
have to make a claim and buy you
an engine. 

RAY: If they try to give you the
runaround, then you have to take
them to small-claims court. Or, if
the small-claims damage limit in
your state isn’t high enough to
cover the cost of the engine,
you’ll have to pay a lawyer and
use the regular court system.

TOM: But in front of a judge,
the expert testimony and contem-
poraneous evidence you collected
from the dealership should win
the day. And hopefully the Wal-
mart manager, or his or her
higher-up, is experienced enough
to know that in advance. Good
luck, Tom. 

Get more Click and Clack in
their new book, “Ask Click and
Clack: Answers from Car Talk.” Got
a question about cars? Write to
Click and Clack in care of this
newspaper, or e-mail them by visit-
ing the Car Talk Web site at
www.cartalk.com.
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Tom and Ray Magliozzi

Shop Is Responsible For Damage

BY TED KOOSER 
U.S. POET LAUREATE, 2004-2006

I’ve gotten to the age at which I spend a lot of time remembering,
and it’s the fragments that seem to affect me the most, fleeting
glimpses into the past that leave me still reaching for something I can’t
quite grasp. Here Roy Scheele, a fine Nebraska poet, perfectly captures
one of those passing memories.

PRODUCE WAGON
The heat shimmer along our street

one midsummer midafternoon,
and wading up through it a horse’s hooves,

and each shoe raising a tongueless bell
that tolled in the neighborhood,
till the driver drew in the reins

and the horse hung its head and stood.

And something in a basket thin
as shavings (blackberries? or a ghost

of the memory of having tasted them?)
passing into my hands as mother paid,

and the man got up again,
slapping the loop from the reins,

and was off on his trundling wagon.

American Life in Poetry is made possible by The Poetry Foundation,
publisher of Poetry magazine. It is also supported by the Department of
English at the University of Nebraska-Lincoln. Poem copyright ©2010 by
Roy Scheele from his most recent book of poetry, A Far Allegiance, The
Backwaters Press, 2010. Reprinted by permission of Roy Scheele and the
publisher.  Introduction copyright ©2011 by The Poetry Foundation. The in-
troduction's author, Ted Kooser, served as United States Poet Laureate Con-
sultant in Poetry to the Library of Congress from 2004-2006. We do not
accept unsolicited manuscripts.

LIFE IN POETRY

Glimpses Of The Past
Highlight Lost Memories
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 VFW  Post 791
 209 Cedar

 6-7pm – Domestic Beers 
 $1.50

 Thursday

 Ribs  or Menu
 Serving 5:30-8:00

 Bing o  Wed. at 7:00pm
 Sunday at 6:30pm

 Happy Hou r  M-F 4:30-7:30

 Friday

 Saturday 
 Freddies Combo
 Serving from Menu 

 5:30-8:00

 Chislic Served Last 
 Wednesday of Each Month

 OPEN TO 
 THE PUBLIC

 Out On The Town

 Joe’s 
 Substation

 Rural Lesterville • 605-364-7414

 Don’t Miss Our
 All-You-Can-Eat 

 Broasted Chicken 
 & Pollock Buffet

 With Salad Bar

 Every 
 Wednesday 

 5 to 9pm  Take The 
 Scenic Drive 

 to Gavins Point 
 Dam & It’s Just 

 9 Miles To...

 Open Thurs.-Fri.-Sat. at 5:30

 1-402-388-2400
 www.theargohotel.com
 email: argo@gpcom.net   CROFTON, NE

 The  Argo

 The  Argo
 for Nebraska 
 Hospitality & 

 Wonderful Food! 

 Serving: Hot Dogs, Hamburgers, Potato Salad, 
 Baked Beans, Watermelon & Lemonade 

 900 Whiting Drive

 Annual 

 Saturday, July 23, 2011 
 $ 3.00   per person  Open To The Public!

 Entertainment by    The Bumble Bees
 Bumble Bees sponsored by Home Federal Bank, 

 BBQ sponsored by Opsahl-Kostel Funeral Home & Crematory

 Serving Time: 11AM-1PM • Entertainment 12PM-2PM

 BBQ

 July 23, Dinner Special 
 Chicken, Roast Beef & Salisbury Steak
 July 24, Chicken, Meatballs & Pork

 OHIYA BINGO

     OHIYA RESTAURANT

 Pick-A-Letter Drawings 
 Every 1/2 Hr. from 9 to 11PM 
 Possible Win $150, $100, $75, 

 $50 or $25

 Located 23 miles west of Crofton, NE • 402-857-3860

 July 23 ~ $20 Pays $75
 Nintendo DSI Drawing at Intermission Warm-Ups 

 6:00PM/Reg. Session 6:30PM 
 July 24, Sunday Senior Day Bingo 

 $16 Pays $50, $3.00 Off Buy-In Purchase 55 
 & Older, Warm-Ups 1:00PM/Reg. Session 1:30PM

 Nebraska’s First Casino
 www.ohiyacasino.com
 Owned and Operated 
 by The Santee Sioux Nation

 SATURDAY, 
 JULY 23RD

 Portable DVD Drawings
 Every Hour from 9 to 11PM

 FRIDAY, 
 JULY 22ND

 www.trippsd.com/idlehourtheatre

 Fri. 7:30 PM • Sat. 7:30 PM • Sun. 4 PM 
 Students  $ 2.00    Adults  $ 5.00

 JULY 22, 23, 24
 CARS 2

 Idle Hour Theatr e
 Tripp, SD

 –SUMMER BREAK–
 The Idle Hour Theatre Volunteers 

 Will Be Taking Some Vacation 
 Time Following CARS 2.

 St. Boniface Parish St. Boniface Parish
 Menominee, Neb. Menominee, Neb.

 Annual Parish Bazaar
 Sunday, July 24, 2011

 Serving a Broasted Chicken/Ham Dinner in the 
 air conditioned Parish Hall  from 4-8pm

 Adults: $8 • Children 5-12: $4 • Children 4 & Under: FREE
 Outdoor activities will include: games for all 

 ages, horseshoe & volleyball tournament, 
 cake walk, country store, concessions, laser 
 tag, prize bingo, large raffle & much more.

 Everyone is Welcome! Everyone is Welcome!
 ad sponsored by Mark’s Machinery

 Trinity Lutheran Church   (403 Broadway)   is goin’

 YANKTON MALL

 Joel and Janel Burfeindt of Irene, and 
 Kevin and Tammy Fey of Viborg, announce 
 the engagement of their children, Amanda 
 Jo Burfeindt and Brandon Lee Fey.

 Amanda is a 2007 graduate of Irene High
 School and she graduated in May 2011 from the 
 University of Sioux Falls. She is currently working 
 as a nanny in Sioux  Falls and will be attending 
 Southeast Technical Institute this fall.

 Brandon is a 2005 graduate of Viborg High 
 School. He graduated from the Department of 
 Defense Fire Academy in August 2008. He is 
 employed with the South Dakota National Guard 
 Crash, Fire, and Rescue in Sioux  Falls, and is also 
 a member of the U.S. Air National Guard.

 The couple will wed on Saturday, August 6, 
 2011, at St. Columba Catholic Church, rural Irene. Burfeindt-Fey

Upright & Chest
Freezers Now On

Sale!!

APPLIANCE
920 Broadway • 665-9461

 Clarence and Verda 
 (Catton) Sykora of 
 Tabor were married on 
 September 9, 1961, and will celebrate 
 their 50th wedding anniversary with 
 an open house  and music on 
 Saturday, July 23, from 5-8 p.m. at the 
 Tabor Legion Hall.

 The event will be hosted by their 
 three daughters: Martha (Jim) Reisz, 
 Harrisburg; Lisa Ruman, Irene; and 
 Sandra (Bill) Knapp, Syracuse, NY, and 
 five grandchildren: Stephanie (Ryan) 
 Diamond, Nicole Geiman, Jennifer 
 Ruman, Leah and Jack Knapp. Mr. & Mrs. Sykora

 Celebrating 50 Years

Yankton High School Marching
Band and Colorguard will begin
summer camp on Monday, Aug. 1.

All freshmen and new stu-
dents, guard and percussion
should report to the YHS Band-
room at 8 a.m.-noon and all re-
turning members should join
them at 1 p.m.

Horn and equipment check
out is today (Tuesday) from 7-8

p.m. at the high school band-
room. Use the rear entrance.

The All Band-All Family Kick-
off picnic sponsored by the YHS
Band Boosters is scheduled for
Monday, Aug. 8, at 5:30 p.m. in
the high school commons.

For more information, contact
Mr. Powell at
tpowell@ysd.k12.sd.us.

YHS Band Equip. Checkout Today

The Yankton Rural Area Health
Education Center (AHEC) in part-
nership with Avera Education &
Staffing Solutions are offering three
$600 scholarships for the next Cer-
tified Nurse Aide training being
held in Yankton on Aug. 3-4 and 8-9.  

These are offered to high school
graduates aged 18 and older. 

Applications are available by
going to www.yrahec.org and click-
ing on CNA Training Scholarship.  

The deadline for application
submission is July 22, 2011. For
more information, contact Julie
Camp at 605-668-8482 or Bart Hall-
berg at 605-655-1400.

AHEC Offering CNA Scholarships


