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WASHINGTON — One
driver, one license, that’s how
it’s supposed to be. But some
fraudsters or drivers with
serious violations try to beat
the system by getting multiple
licenses using different names.

The implications of the
deceit are far-ranging: People
use driver’s licenses and state
IDs to do everything from
cashing checks to opening
bank accounts to boarding
domestic flights.

States increasingly are
foiling the crooks and scam
artists by employing a high-
tech tool: facial recognition
software. The software uses
algorithms of facial charac-
teristics to compare driver’s
license or ID photos with
other DMV images on file.

At least 39 states now use
the software in some fashion,
and many say they've gotten
remarkable results. In New
York, thousands of people
with false identities have been
arrested, and even in the less
populous state of Nebraska,
hundreds have. Two states
— New Jersey and New York
— are now working together
on a project to identify certain
types of violators, a step that
other states may follow.

“You have an opportunity,
using this technology, to find
people who are trying to
skirt the system,” said Geoff
Slagle, director of identity
management for the American
Association of Motor Vehicle
Administrators (AAMVA). “It
has really helped to identify
fraudsters.”

But critics raise concerns
about privacy invasion and
potential abuse. While photo
database access is limited to
the department of motor ve-
hicles (DMV) in some states,
others allow sharing with law
enforcement.

For a long time, it was
hard for states to crack
down on identity thieves and
fraudsters, given their lack of
manpower. But officials say
that has no longer been the
case since they started using
facial recognition. Among the
cases uncovered in the last
two years:

¢ [n New York, a sanita-
tion worker was charged with
impersonating his dead twin
brother and collecting more
than $500,000 in disability
benefits over 20 years.

¢ In lowa, a fugitive who
escaped from a North Carolina
prison while serving time for
armed robbery in the 1970s
was identified when he tried
to apply for a driver’s license
using another name.

¢ [n New Jersey, a man was
charged with using false iden-
tities to get two fraudulent
commercial driver’s licenses
to drive trucks. His licenses
had been suspended 64 times,

including six times for DUI
convictions.

“A driver’s license is a
strong, dependable form of
ID,” Slagle said. “We want to
make sure the people who are
getting the licenses are who
they claim to be.”

Many officials say facial
recognition has made a differ-
ence in their ability to detect
and deter fraud and abuse.

“It’s not a panacea, but
it'’s another great tool in our
arsenal to tie the driver to
the record,” said Raymond
Martinez, chairman of New
Jersey’s DMV. “Our goal is
one driver, one record. We
have to be able to know that
an individual can't just game
the system and get a license
under another name.”

Here’s how facial recogni-
tion works: When someone
applies for a driver’s license
or ID, a photo is taken and
the image is converted into
a template created from the
person’s unique physical
features, such as cheekbones
or the distance between eye
pupils. An algorithm compares
the image with others in the
database, searching for a
possible match.

If analysts discover that
the image is associated with
two or more identities, they
try to figure out why. Some-
times, it’s a clerical error or
the result of a name change
after a marriage or divorce.

Often it’s a deliberate
attempt to violate the law. If
fraud is suspected, the depart-
ment investigates and can
take administrative action,
such as a license suspension.
Agencies that have their own
investigative unit with arrest
powers can also conduct a
criminal probe; those that do
not can turn the case over to
an outside law enforcement
agency.

State officials say people
seek more than one license
for a number of reasons. Some
want to stay behind the wheel
despite having lost their driv-
ing privileges due to multiple
serious violations, such as
DUIs. Others want to obtain
credit, buy a car or get a mort-
gage using a stolen identity.
Still others are wanted felons
or criminals, such as sex
offenders, who are trying to
hide their identity by using
an alias.

“The driver’s license is the
gateway to everyday interac-
tion,” said Ian Grossman, vice
president of member services
for AAMVA, the motor vehicle
administrators group. “If
someone has a legitimate
license from an issuing author-
ity under false pretenses, it
empowers them to do bad
things.”

Facial recognition has
led to numerous arrests and
administrative actions against
drivers.

In New York, where the

Taxpayer Service Hits
New Low As ACA Kicks In

WASHINGTON (AP) — Hello?
Hello? Customer service at the
IRS hit new lows this year, just as
taxpayers were grappling with
awave of identity theft and new
requirements under President
Barack Obama’s health law.

Areport issued Wednes-
day by the National Taxpayer
Advocate says the IRS has been
hampered by years of budget
cuts, which have diminished
customer service and hobbled
enforcement.

The timing of the budget cuts
was bad, the report said.

The IRS blocked nearly 1.6
million suspicious tax refunds
this year because of concerns
about identity theft — more than
double the number from a year
ago. About a third of the refunds
turned out to be legitimate, but
for long stretches during the tax
season, fewer than 10 percent of
callers could get through to an
IRS help line.

“For the majority of taxpay-
ers who filed their returns and
did not require IRS assistance,
the filing season was generally
successful,” said the report by
Nina E. Olson, the taxpayer
advocate.

“For the segment of taxpay-
ers who required help from the
IRS, the filing season was by far
the worst in memory,” the report
said. “To a significant degree, the
IRS’s shortcomings are budget-
driven.”

The taxpayer advocate is an
independent office within the
IRS

Overall, only 37 percent of
people who called the IRS seek-
ing to talk to a person reached
one, the report said. That’s
the lowest rate over the past
decade, by far.

For those who got through,
the average time on hold was 23
minutes.

About 50 million callers
reached out to the IRS for help
during the tax season. Help lines
were so overloaded that the
system hung up on 8.8 million
callers, the report said. That's a
huge jump from last year, when
the IRS hung up on 544,000
callers.

The IRS calls the hang-ups
“courtesy disconnects,” because
the system hangs up early in the

call, rather than making callers
wait on hold, only to be discon-
nected later.

“It is important to note that
the IRS must carefully balance
limited resources to meet
its dual mission of providing
taxpayer service and enforcing
the tax laws,” the IRS said in a
statement. “With 75 percent of
our budget being personnel,
and one-third of our workforce
providing taxpayer service, the
continuing cuts to our budget
have severely hampered our
ability to provide taxpayers
with the services they need and
deserve.”

The report by the taxpayer
advocate noted that taxpayer
services suffered just as
Americans were faced with new
requirements under the health
law.

For the first time, taxpayers
had to tell the IRS whether they
had health insurance the previ-
ous year. Millions who received
government subsidies to pay
for premiums had to report
those on their returns.

Through April, about 6.6 mil-

lion taxpayers had to pay fines
because they didn't have health
insurance, the report said. The
fines averaged $190.

Researchers identified more
than 300,000 taxpayers who
overpaid their fines, the report
said. Most of these taxpayers
didn’t owe fines because their
incomes were low enough to
qualify for exemptions.

Atotal of 10.7 million
taxpayers claimed they were
exempt from the fines.

About 2.6 million families
said they received subsidies
to help pay for premiums. The
subsidies come in the form
of tax credits. They averaged
$3,000 per tax return, for a total
of about $7.7 billion.

Overall, the IRS has done
“a commendable job” imple-
menting the initial stages of the
health law, despite budget cuts,

“The driver’s license is the gateway to
everyday interaction. If someone has a le-
gitimate license from an issuing authority
under false pretenses, it empowers them

to do bad things.”

IAN GROSSMAN

technology was adopted in
2010, the DMV has identified
14,500 people with two or
more licenses, all fraudulent,
said Owen McShane, that
agency'’s director of investiga-
tions. Some date to the 1990s
and are too old to prosecute.
McShane said his agency
has taken administrative
action against 9,500 people
and arrested 3,500 more. They
include a man who was a fugi-
tive for 17 years after robbing
a bank and a woman who
collected nearly $525,000 in
fraudulent disability benefits.
In New Jersey, Martinez,
the DMV chairman, said offi-
cials have referred about 2,500
fraud cases to law enforce-
ment since 2011. More than
half couldn’t be prosecuted
because the statute of limita-
tions had expired. They also
cleaned up more than 12,500

clerical errors.

New York and New Jersey
are working on a pilot project
that uses both states’ photo
databases to pinpoint drivers
with commercial licenses who
have had multiple violations
and are getting licenses with
phony identities and crossing
state borders. Martinez said
it’s the first state-to-state pro-
ject, but he suspects others
will pick up on it.

Laws or policies govern-
ing whether DMVs share their
information with outside law
enforcement agencies vary.
AAMVA's Slagle said that his
group, in a May survey of all
states plus the District of Co-
lumbia, found the overwhelm-
ing majority of departments
using the software do not
allow direct access to their
databases. Still, more than half
said they assist law enforce-
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States Target Driver’s License Fraud

ment agencies with criminal
investigations by performing
the searches themselves.

In Vermont, for example,
the DMV searches its database
for law enforcement agencies
conducting a criminal inves-
tigation if it gets an official
request. But no one outside
of the department is allowed
access to the database, said
Capt. Drew Bloom, who heads
the investigations division
there.

Bloom said the technology
has had an impact since it was
introduced in 2012. “It pretty
much killed the identity theft
business here,” he said. “We
rarely have them now and we
used to get them all the time.”

In Washington state, DMV
officials have tougher restric-
tions. They do not share in-
formation from their database
without a court order.

Some states take a differ-
ent approach.

In Iowa, most law enforce-
ment agencies can request
that the DMV search its
database. But this spring,
the Department of Public
Safety, which runs the state
patrol and the department
of criminal investigations,
gained direct access, said Paul
Steier, the lowa Department

of Transportation’s investiga-
tions bureau director.

In Nebraska, the state
patrol and the Omaha and
Lincoln city police depart-
ments can access the facial
recognition system, said Betty
Johnson, an administrator
for the DMV there. All three
departments have a user ID
and password, and can load
an image and perform their
own searches.

Johnson said her agency
started using facial recogni-
tion in 2009. Since then, about
3,000 people have been pre-
vented from getting a license
and more than 300 have been
arrested.

Johnson said that while
it’s important to protect
Nebraskans’ privacy, sharing
information with law enforce-
ment leads to safer roads and
communities.

“If government agencies
are not allowed to work with
law enforcement, they're
really tying our hands, as far
as protecting the public,”
she said. “Facial recognition
technology is helping protect
people not just from identity
theft and fraud, but as drivers
and as neighbors.”

==, Your Order
Today!
665-4383

23rd & Broadway

'VFW
Post 791 209 Cedar
OPEN TO THE PUBLIC

Sunday Only

5-7pm Cooks Choice
Thursday

5-7pm — Domestic
Beers $1.50
5-7pm — Hamburger/
Pizza Burger & Fries
$5.00

BBQ
Ribs
Serving 5:30-8:00

Saturday
Entertainment
No Band
Regular Menu 5:30-8:00
Bingo Wed. at 7:00p.m.
Sunday at 6:30p.m.
Happy Hour M-F
4:30-6:00
Chislic Served Last

\Wednesday of Month)

Music On The Patio

Don’t Miss Our
All-You-Can-Eat
Broasted Chicken
& Pollock Buffet
With Salad Bar
Every
Wednesday

5 to 9pm

Joe’s
Substation

Rural Lesterville
605-364-7414
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AUTUMN IN

EXCLUSIVE GUIDED TOURS OF Cl
Two “2015” DATES TO CHOOSE FROM Sept. 21-Oct. 2 ¢ Sept. 23-Oct. 4

onty 1679

HIGHLIGHTS OF THE TOUR INCLUDE: 15 Meals * 11 Nights ¢ All Admissions Paid For
Gold Dome Capitol of Vermont, Chicago Guided Tour, Niagara Falls, Horblower Niagara Cruises,
Skylon Observation Tower; Adjrondack Mountains, Lake Placid, White Face Mountains, Ferry Ride
Crossings, Green Mountains, Kancamangus Highway,“Moose Watchin’ North Conway, Portland,

ME*“Old Port Harbour”and “Light House’, Shop Kennebunkport, Boston Guided Tour; Plymouth Tour "
Including Plymouth Rock, A Wonderful One Day Tour of New York City and Visit of Ellis Island & Sail

.

A

HICAGO * BOSTON o NEW YORK

from OMAHA, LINCOLN, NORFOLK,

FREMONT, WALNUT & DES MOINES, IA

Single Occupancy $2,179 E
=

Around the Statue of Liberty, Notre Dame Campus Tour, Amana Colonies Tour, Entertainment on Bus,

Plus Delicious Holls En Route Professionally Escorted Includ/ng Baggage
-— -— - wm oEm = —

Sen/or D/scount Coupon (55 & Over) AUTUMN IN NEW ENGLE\ID

pmumr
E o $1 OOdlscount Single

E 1 COUPON MUST BE REDEEMED BY AUGUST 24,2015

ONE $100 COUPON CAN BE USED FOR UPTO 4 PEOPLE.

For more info. write to: MOOSTASH JOE TOURS,
PO Box 969, Fremont, NE 68026-0969 or call 402-721-7944

;._1 800 806 7944 OR

SEPT. 21-0ct. 2 * SEPT. 23-0CT. 4'
Occonly$2,079  Now Only

579!
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www.mjtours.com :

You're Invited!! Bring The Whole Family!

SUPPER & BAZAAR

St. Joseph’s Parish ¢ Contance, NE
2 miles south and 1 mile west of Junction 81 & 12

Sunday, July 19th

EAT IN AIR CONDITIONED COMFORT
Ham & Chicken Dinner

Chicken Catered by Central Catering, Hawarden
Serving from 4:00 to 8:00 p.m.
Salad Bar & Homemade Pies

e Adults $10 ¢ Children (6-12) $5 ¢ 5 & Under $2

Pop Stand * Quilt Raffle

Outdoor Kid’s Games * Bingo

HUGE RAFFLE!!! 61 Prizes In All!
Sponsored by Luken Memorials

Join Navigator Tours For Our Branson Tours

PO Box 2244, Norfolk, NE 68702 - Please Call Us At (800)634-8696

Sights & Sounds
of Branson

$595.00 per person double occu.
$729.00 per person single occu.
October 15-19, 2015

Bus Package Includes:

«Transportation
4 Nights Lodging

-Showboat Branson Belle

«Gatlin Brothers
+Billy Dean

-New Jersey Nights
«The Haygoods

«The Oak Ridge Boys
<Ronnie Milsap

Branson
Christmas

$495.00 per person double occu.
$595.00 per person single occu.
December 1-4, 2015

Bus Package Includes:
«Transportation
-3 Nights Lodging
-Wake Up with Yakov

-Mel Tillis

*The Haygoods
-Showboat Branson Belle

«Jim Stafford

-Hot Breakfasts & Lunches Included

-Hot Breakfasts & Lunches Included

* Wednesday Wings *Thirsty Thursday Drink Specials
*Prime Rib Saturday’s
Continental Breakfast Saturday & Sunday
*Happy Hour 4:00-6:00pm

Larry & Kim & Friends
Saturday at 7:00pm

-Appeﬂzers «Sandwiches
*Dinners *Kids Menu
Salads & Baskets
*Broasted Chicken

Lewis & Clark
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