EXCELLENCE:
THE HEART AND SOUL OF AVERA

RANKED AMONG THE TOP 10% IN THE NATION FOR

Patient Safety Excellence
Outstanding Patient Experience

Of the 4,500 nationwide hospitals evaluated by Healthgrades® Avera Sacred Heart Hospital in Yankton
achieved both the Healthgrades® 2013 Patient Safety Excellence Award,™ and the 2013 Outstanding
Patient Experience Award™ Both distinctions place Avera Sacred Heart Hospital among only 86 other
hospitals who can claim to be within the top 10 percent of all hospitals nationwide for its excellence.

Healthgrades is the leading provider of information to help consumers make an informed decision
about a physician or hospital. More than 200 million consumers use Healthgrades” comprehensive
information about clinical outcomes, patient satisfaction and patient safety to make informed
healthcare decisions.

Avera Sacred Heart Hospital in Yankton: 2013 Patient Safety Excellence and Outstanding
Patient Experience awards recipient—because providing
excellence is our heart and soul.

For more information or to
make an appointment,
call (605) 668-8000.

Sacred Heart Hospital

AveraSacredHeart.org



