
OMAHA, Neb. — A consumer
from Lecompton, Kan., reported to
the Better Business Bureau (BBB)
serving Nebraska. South Dakota, the
Kansas plains and southwest Iowa
that she had become a victim of a
fake tech support phone call. She
was recently contacted by a man
with an accent who claimed that he
was an engineer from her Internet
service provider and needed access
to her computer to fix error mes-
sages and viruses that he had
detected.

Since the consumer had seen
error messages, she typed a URL ad-
dress which allowed the caller re-
mote access to her computer. He
proceeded to show her what was
wrong on the monitor. Then he of-
fered a two-year package that would
fix all of her problems for $199. The
consumer agreed to pay for this
service and completed an online ap-
plication giving her name, address,
date of birth, Social Security number
and her bank card information. As
part of the application, she also gave
permission to take money out of her
bank account.

Two days later, she was con-
tacted by another man who also had
an accent. He informed her that the
package she had purchased was not
compatible with her computer, and
in order to get the money refunded
to her account, she needed to wire
$248 through Western Union to Uday

Shanker in Gumta, India. After the
wire transfer had been completed,
she received another call asking for
the 10-digit number on the receipt
and was promised that her money
would be returned. It has not, and
she lost almost $500.

The woman reported to the BBB
that her bank card statement had a
charge of $225.49 for the “$199.00
package” from a company listed as
“Technosys Global Servic Chelms-
ford ON CA.” A BBB investigation
found that the actual name of the
company is Technosys Global Serv-
ices. The USA phone number listed
on its website, http://technpsysglob-
alservicess.net/, is 209-330-3606. The
BBB called this number and found
that it had either been changed or
disconnected.

BBB president and CEO Jim
Hegarty stated, “This scam is very
well executed. The scammer proba-
bly placed a virus on her computer
before he called her. That is why he
could show her what was wrong on
her monitor. It is a mistake to give
control of your computer to a third
party unless you can confirm that it
is a legitimate representative of a
computer support company that you
have contacted for help.”

Another consumer from Fairbury,
Neb., reported having a similar prob-
lem with a company called Optimize
Pro. Instead of receiving a phone call,
she got a “pop-up” on her monitor

that claimed there were viruses on
her computer. She clicked on the
message, called the number pro-
vided and paid $54.95 by credit card
for a program that the company in-
stalled on her PC “to remove the
viruses.” Then she paid an additional
$287.00 for a two-year tech support
service contract and “enrolment in
our automatic renewal service.”

A BBB investigation revealed that
Optimize Pro is using several busi-
ness names and websites to hide
their actual location and found vari-
ous warnings on the Internet indicat-
ing their software is malware. These
kinds of viruses can change browser
settings and reside in the back-
ground, blocking access to legitimate
anti-virus programs. They can also
be difficult to detect.

The BBB advises:
• If you receive an unsolicited call

(also known as a cold call) or see a
“pop-up” on your computer monitor
offering tech support, check with the
BBB at bbb.org to make sure that the
company is reputable.

• Never provide your credit card
or financial information to someone
claiming to be from tech support, un-
less you initiated the call and are cer-
tain who you are dealing with.

• Take down the information
about the company’s phone number
or website and report it to your BBB,
local authorities or the FTC
(www.ftc.gov)

If you did allow a caller to access
your computer:

• Change the passwords for your
computer, email and online bank-
ing/credit card accounts.

• Be sure to run a virus scan.
• If you suspect that your com-

puter is infected by a virus, check
with the BBB at bbb.org to find BBB
Accredited IT firms that will make
sure no programs are running in the
background that your virus scan did
not detect.

• Consider placing a fraud alert
on your credit report if you shared
personal and banking information
with the scammer.
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 We wish we could thank every one of you personally but 
 unfortunately we cannot.  We have shared smiles, laughter,  
 tears, hugs and with out you this would be harder.  Your 
 kind words and stories are helping us through this difficult 
 time.  Stan/Dad/Grandpa is deeply missed!

 We would like to thank everyone for the cards, flowers, 
 food, memorials and just being their for us.  The outpouring 
 of support has been tremendous and has left us speechless. 
 Words can’t express how much we appreciate what everyone 
 has done for us. The Lord has truly blessed us.

 We would like to personally thank the staff of the Yankton 
 Medical Clinic, Avera Sacred Heart Hospital 
 and ICU department; Kevin Opsahl and 

 the staff of  Opsahl-Kostel Funeral Home; 
 and Pastor David Gunderson and Steve 
 Weispfennig of St. Johns Lutheran Church.

 Again, thank you!

 Shirley, Todd & Joleen, Trevor & Amanda,
 Savannah, Isiah, Lucas, Olivia & Alexis

 From The Family of Stan Woods From The Family of Stan Woods From The Family of Stan Woods

Monday Night Summer Bingo Begins June 3
Yankton’s Women of the Moose will be sponsoring Monday Night

Summer Bingo at the Yankton Moose Lodge, 310 Walnut, beginning
Monday, June 3. Bingo will be played from 7-9 p.m. each Monday
throughout the summer.

Legislative Rules Review Committee To Meet
PIERRE — The interim Rules Review Committee, chaired by Rep.

Timothy Johns (R-Lead), will meet on Tuesday, June 4, at 10 a.m.
(CDT), in Room 413 of the State Capitol in Pierre.  

The committee will review the rules proposed by the Department
of Education: Board of Education; Department of Environment and Nat-
ural Resources: Board of Minerals and Environment; Department of
Health: South Dakota Board of Examiners of Speech-Language Pathol-
ogy; Department of Labor and Regulation: Division of Insurance, Divi-
sion of Labor and Management, and the South Dakota Board of
Accountancy; Department of Revenue: South Dakota Lottery Commis-
sion; Department of Social Services: Division of Child Care Services, Di-
vision of Child Protection Services, and Divisions of Economic
Assistance and Medical Services; Governor's Office of Economic Devel-
opment: Board of Economic Development; and the Secretary of State:
Board of Finance. The agenda is available on the South Dakota Legisla-
ture’s web site at http://legis.state.sd.us/interim/2013/index.aspx.
Copies of the proposed rules may be obtained without charge by con-
tacting the department, board, or commission.  

In addition to Rep. Johns, committee members are Sen. Mike Vehle
(R-Mitchell), Vice Chair, Sens. Angie Buhl O'Donnell (D-Sioux Falls) and
Jean Hunhoff (R-Yankton); and Reps. Peggy Gibson (D-Huron) and
Anne Hajek (R-Sioux Falls). 

The public is invited to attend.  
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POUND COUNT
Several animals are available at the

Yankton Animal Shelter. For more infor-
mation call the Yankton Police Depart-
mentʼs Animal Control Officer, from 8
a.m.-4 p.m. Monday-Friday at 661-
9494, or 668-5210.

Animals available for adoption in-
clude:

• a 2-year-old spayed female Heeler
mix; and

• a medium-sized mixed-breed
male dog.

DAILY RECORD POLICY
The Press & Dakotan publishes

police and sheriff reports as a public
service to its readers. It is important to
remember that an arrest should not
imply guilt and that every person is pre-
sumed innocent until proven otherwise.
When juveniles are released from jail,
it is into the care of a parent or
guardian.

It is the policy of the Press &
Dakotan to publish all names made
available in the police and court re-
ports. There are no exceptions.

ARRESTS
• Daniel Brech, 62, Mitchell, was ar-

rested Wednesday on a warrant.
• Christopher Cournoyer, 36, Ver-

million, was arrested Wednesday on a
warrant.

• Laray Slate, 24, Yankton, was ar-
rested Wednesday on a probation hold.

• Antonio Schmidt, 32, Yankton, was
arrested Wednesday on a warrant.

• Renae Charette, 37, Yankton, was
arrested Wednesday on a warrant.

• Nina Tallman, 21, Yankton, was ar-
rested Thursday on a warrant.

ACCIDENTS
• A report was received at 2:04 p.m.

Wednesday that a semi with a trailer
had rolled backwards at the intersec-
tion of Fourth and Broadway and col-
lided with a vehicle. Estimated value of
the damage to the vehicle was $1,100,
while no damage was done to the
trailer. 

• A report was received at 11:35
a.m. Thursday of an accident in the
1100 block of Jackson St.

INCIDENTS
• A report was received at 4:23 p.m.

Wednesday that a riding lawn mower
was stolen from a business along East
Highway 50.

• A report was received at 6:36 p.m.
Wednesday that a camper in the 1100
block of West Ninth St. had been dam-
aged by a juvenile shooting a BB gun.

• A report was received at 6:38 p.m.
Wednesday that a man had lost a $100
bill. Video footage was reviewed at the
location he believed it was lost, and the
bill was not observed.

• Three tickets were written early
Thursday morning for parking violations
in downtown Yankton.

• A report was received at 8:24 a.m.
Thursday of the theft of firewood in the
700 block of Broadway.

• A report was received at 8:54 a.m.
Thursday that a male was seen punch-
ing someone in the back seat of a ve-
hicle in the 1800 block of Broadway.

• A report was received at 11:08
a.m. Thursday that two diamond neck-
laces, a camera and iPod were stolen
from a residence in the 1300 block of
West Eighth St.

• A report was received at 11:21
a.m. Thursday that a bicycle was van-
dalized in the 2900 block of Douglas
Ave.

• A report was received at 12:04
p.m. Thursday that $70 was stolen from
a residence in the 200 block of East
15th St.

• A sheriffʼs office report was re-
ceived at 7 p.m. Wednesday of a do-
mestic assault near the intersection of
HIghway 81 and Highway 46.

CRIME STOPPERS
Anyone wishing to report anony-

mous information on unlawful activity in
the City of Yankton or in Yankton
County is encouraged to contact the
Crime Stoppers tip line at 665-4440.

CHICAGO (AP) — Grains futures
mostly fell Thursday on the Chicago Board
of Trade.

Wheat for July delivery fell 4 cents to
$6.9875 a bushel; July corn fell 10.75 cents
to $6.5425 a bushel; July oats rose 5 cents
to $3.68 a bushel; while July soybeans fell

6 cents to $14.9575 a bushel.
Beef fell, while pork prices rose on the

Chicago Mercantile Exchange.
June live cattle fell 1.02 cent to $1.2035

a pound; August feeder cattle fell 1.45 cent
to $1.4417 a pound; June lean hogs added
0.60 cent to 95.32 cents a pound.

THURSDAY’S RESULTS
2 BY 2: Red Balls: 16-26, White

Balls: 5-22

MY DAY: Month: 1, Day: 25, Year: 26
PICK 3: 0-2-4
PICK 5: 08-10-17-20-32

75 YEARS AGO 
Tuesday, May 31, 1938

• Yankton has natural gas! This
product of nature, piped here from the
Texas fields, was turned into a section
of the Yankton Gas Co., mains in the
city at 6 oʼclock this morning, more than
a month ahead of the time promised.

• The Yankton Merchants pounded
out 11 safe blows but Eddie Mahan, on
the mound for Menno, proved superior
and effective with men on bases and
Yankton suffered a 4 to 2 defeat at
Menno last Sunday afternoon. 

50 YEARS AGO
Friday, May 31, 1963

• The artistic director of the Kansas
City Lyric Theater will be a member of
the guest faculty at the seventh annual
Yankton college Fine Arts Conference
which will be held from June 10 to 16.

Russell Patterson will direct the confer-
ence orchestra and brass classes.

• One of todayʼs popular boats is the
runabout, a 14-ft. to 18-ft.-craft that al-
lows South Dakotans to combine fish-
ing, pleasure cruising and water sports.

25 YEARS AGO 
Tuesday, May, 31, 1988

• If attendance during the Memorial
Day weekend is a good indicator, state
and federal parks and recreation areas
along the Missouri River near Yankton
could be in for another record year. Of-
ficials said that the visitor numbers at
the parks and recreation areas over the
weekend were the best in recent years.

• In a (baseball) game  moved from
Sunday to Saturday because of sched-
uling conflicts, the Tabor Bluebirds re-
maind unbeaten, 2-0, pounding out a
25-3 win over Avon, which fell to 0-2.

Elizabeth (Hunhoff) Winchell graduated summa cum
laude on May 17 from the Hamline University School of
Law in St. Paul, Minn.

Winchell graduated from Yankton High School in
2002 as a valedictorian and National Merit Scholar. She
is one of eight Hamline students to earn highest aca-
demic honors in the 2013 class of 190 law school
graduates. 

Her graduation honors also include recognition as
Editor in Chief of the Hamline Law Review; runner-up in
Best Brief at the American College of Legal Medicine
Moot Court Competition in Chicago; and Award for Ex-
cellence in the Study of Health Law from the American
Bar Association.

Winchell is the daughter of Brian and Roxann Hun-
hoff of Yankton. She and her husband Andrew live in
Minneapolis with their sons, Owen (4) and Jameson (22
months). She is employed with the Nilan Johnson Lewis
Law Firm in Minneapolis. 

COURTESY PHOTO

Elizabeth (Hunhoff) Winchell is pictured with Donald Lewis, dean of the Hamline Uni-
versity School of Law, at a graduation ceremony May 17 in St. Paul, Minn. Winchell
graduated summa cum laude. She is employed at the Nilan Johnson Lewis law firm in
Minneapolis where Dean Lewis is a founding partner. 

YHS Grad Completes
Law School With
Highest Honors

Phony Tech Support Offers Cause Warning From BBB


