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Michael, Katie and Laura. He
has been involved in his
parish and served as presi-
dent of both the Yankton
school board and Chamber of
Commerce.

Ekeren said that he consid-
ers himself fortunate to have
worked for Avera and Avera
Sacred Heart over the years
and looks forward to continu-
ing to build more relation-
ships with the physicians staff
and community. 

The feeling is mutual
throughout the Avera commu-
nity.

“Doug has been an excel-
lent advocate of health care in
the Yankton community and
region for the past two
decades,” Avera Health Presi-
dent and CEO John Porter said
in a press release. “This transi-
tion has been seamless, and
we look forward to Doug con-
tinuing the build and grow the
Avera Sacred Heart region.”  

One of Ekeren’s goals is to
fulfill Avera Sacred Heart’s
mission to improve the health
of the people it serves.

“There are many different
ways to do that,” he said. “Our
focus will be on how to pre-
vent people from having to
come to the hospital. We want
to educate them and make it
so that they stay well. We can
do that in a lot of different as-

pects. And that makes it an ex-
citing time to be in health
care.”

Ekeren said that way to ex-
ecute this mission is through
the use of technology.

“Avera has a lot of E-Ser-
vices,” he said. “So we are uti-
lizing technology to bring
expertise to a centralized hub,
not only to people in Yankton,
but also to rural locations and
people farther out.”

Ekeren noted that
providers in Wyoming, Kansas
and Montana are utilizing the
expertise that Avera offers. 

“That helps us to
strengthen local health care,”
he said. “I think that we need
to look at things like technol-
ogy and how to share the re-
sources that are available to

us, and bring things that we
maybe couldn’t support in
Yankton. Technology allows us
to bring that service in.”

Gravholt said studies have
shown that Avera’s E-Care
services are the most robust
in the world. Under certain
circumstances, Avera can use
a high-resolution cameras and
have live conversations with
physicians to walk them
through procedures.

“There have been a lot of
testimonials from providers
who have said that, ‘It not
only helped the patient, it
helped me,’” Ekeren said. “We
are really in an era of con-
sumerism where people need
to have access to information
and services that perhaps
they haven’t had up until this

point. We as a provider in this
region need to be able to pro-
vide for these needs. We aren’t
replacing heath care profes-
sionals.”

Ekeren said the cutting
edge developments that loom
he wants to embrace.

“I think we are about to
bring a whole bunch of things
that will be available on your
smartphone, computer or
other mobile devices that will
be tied into health care,” he
said. “So whether it is moni-
toring how many calories you
burned during the day, med-
ication management to inter-
action with your health care
provider, it’s going to be an ex-
citing time for those new de-
velopments.”

Another goal of Ekeren’s is

to address work force devel-
opment in the Yankton area.

“There are more jobs in the
Yankton area than there are
people, and that is not limited
to Avera Sacred Heart; that is
a community-wide issue,” he
said. “As the largest employer
in the Yankton region, we need
to be involved with those con-
versations and figure out solu-
tions.”

Ekeren said that he is look-
ing forward to the future of
Avera Sacred Heart.

“I believe we are well posi-
tioned for the future in Yank-
ton and look forward to being
a steward to this cause,” he
said.
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