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Avera Sacred Heart Hospital received the 2011 HealthGrades® Outstanding Patient Experience 
Award™. Using HCAHPS satisfaction data, 3,797 hospitals in the country were analyzed  
to determine the top 10% in providing exemplary service to patients. 

Avera Sacred Heart Hospital is one of only 339 hospitals nationwide and one of  
only three hospitals in South Dakota recognized for this award.

Now, when you’re at Avera Sacred Heart Hospital you’ll not only feel like  
you’re having an outstanding patient experience — you’ll know it.
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