* * Kx *x *
OUTSTANDING

PATIENT
EXPERIENCE

AWARD
g 0 i1

HEALTHGRADES

Avera Sacred Heart
Hospital

Only the
TOP 10% OF HOSPITALS IN THE NATION

provide an outstanding patient experience

AVERA SACRED HEART HOSPITAL IS ONE OF THEM.

Avera Sacred Heart Hospital received the 2011 HealthGrades® Qutstanding Patient [ 1] |
Experience Award™. Using HCAHPS satisfaction data, 3,797 hospitals in the country

were analyzed to determine the top 10% in providing exemplary service to patients. ve a

Avera Sacred Heart Hospital is one of only 339 hospitals nationwide and Sacred Heart Hospital
one of only three hospitals in South Dakota recognized for this award. **x

b www.AveraSacredHeart.org

Now, when you're at Avera Sacred Heart Hospital you'll 2
HEALTHGRADES®

not only feel like you're having an cutstanding
patient experience — you’ll know it.

For more information or to make
an appointment, call (605) 668-8000.



